
Agile, Scalable, Reliable,
Efficient and Cost Effective

Move to
ZE Cloud 

Trusted by
Fortune 500
Companies

ZE Cloud is a complete converged Cloud Platform that provides simplicity, 
integration, and manageability. Leveraging best-in-class software and hardware 
technologies including lightning-fast flash storage, ZE Cloud tackles the challenges 
of the public cloud, eliminating the potential of runaway costs and staff overheads 
while delivering performance for intense data needs.

Built for Performance
Built with simplicity and elegance, architected and optimized specifically for ZEMA 
performance, ZE Cloud is focused on integration with the data and platforms you 
want to use.

Move at Your Pace
Migrating to ZE Cloud is easy. We’ll work with you to help integrate ZE Cloud into 
your workflow, moving at a pace that’s right for your business needs.

Secure Connectivity
Our solution ensures your data can remain in compliance for sensitive or regulatory 
data, including GDPR and SOC 2 Type 1. We offer options for secure connectivity 
between ZE Cloud and your local systems.

Our Award-Winning Private Cloud Delivering Your Data



DATA MANAGEABILITY
AND FLEXIBLE DEPLOYMENT
IN THE CLOUD

Our custom ZE Cloud tools deliver a complete converged Platform offering multi-tenant and single-tenant ZE 
Cloud deployment options.

Take command of your cloud experience with flexible deployment options from our scalable, dedicated cloud 
solution. Deploying on the ZE Cloud is painless, with our teams taking on the heavy lifting, requiring no local IT 
resources.

Cloud computing can be a challenge in situations where contractual or regulatory issues require data to be 
contained behind a firewall or in an existing data warehouse. Our secure, private cloud solutions has you covered 
with options. 

Leverage Your Data – Anywhere, Anytime
ZE Cloud is a powerful technology platform that lets you extend the power of ZEMA by providing a wide range of 
push and pull options that support easy and flexible connections.

System Integration
ZE Cloud integrates with most Energy Trade and Risk Management systems, as well as common Business 
Intelligence, Machine Learning and ERP systems.

Highly Flexible
As a Data-driven organization, you need flexible and fluid access to data and applications. With the push/pull 
integration capabilities you can request data queries, or access the ZEMA business layer. ZEMA also allows REST 
and SOAP-based services for language-agnostic communication and application-specific integration.
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ZE Cloud was built with stringent security in mind, meeting compliance requirements. It’s resilient, with integrated 
disaster protection, with simultaneous failover to our cloud DR service. ZE Cloud guarantees resource availability, 
ensuring confidence that your data, governance, and operation policies will be protected. ZE Cloud features Single 
Sign-On and Active Directory integration, delivering controlled, secure access.

ZE Minimizes Your Business Risk
With ZE Cloud we deliver a category-one cloud service that is SOC 1 Type 2 compliant, under 
stringent SLAs designed to run your data management and business applications.

Because Anything Can Happen
ZE Cloud was designed to host the ZEMA application – no other cloud host can provide that. 
Your organization can scale out transparently, scale up instantly, and run continually without 
experiencing disruption or downtime.

Data Availability and Reliability
ZE has geographically dispersed, state-of-the-art secure Tier II data centers to deliver worry-free 
service. If disaster strikes we have you covered with security, redundancy, and fault tolerance 
while providing you with 99.9% availability.

SECURITY AND AVAILABILITY

ZE Cloud lets you control how you extract or 
upload your data. In addition, we provide APIs so 
you can leverage ZE Cloud alongside your 
existing systems to optimize your operations.

DISASTER RECOVERY
Protect your organization from critical data loss 
with best practices and relevant consultation on 
implementing a ZE Disaster Recovery 
environment including:

•   Participation in Disaster Recovery test 
    simulation scenarios
•   Regular monitoring
•   Providing a point of contact and support for a 
    Disaster Recovery environment in the event a 
    disaster recovery is required
•   A unique-to-you Business Continuity Plan

Our tools can be tailored to meet the unique 
needs of your business: select your data 
sources and quickly leverage the analytics and 
data automation your team needs to succeed. 
Rapidly build or integrate custom apps with APIs 
to connect to proprietary systems in real-time.

Access ZE’s Unrivaled Data Ecosystem

With data from hundreds of sources already on 
ZE Cloud, you can get the industry-centric or 
role-specific insights your company needs, 
instantly.

Hundreds of Sources

Maintain tight control of your data by creating 
authenticated API-driven access calls to manage 
data from the data platform.

Connect and Control

Our tool set is extensive, letting you choose 
how and what you want to integrate with.

Build and Integrate

Flexible Data Platform



Unlock the greater value of ZEMA with ZE Managed Services. Our dedicated experts provide a wide range of 
monitoring and technical services so your organization gets maximum value from your ZEMA installation, enabling 
you to accelerate your path to success in the cloud. 

Data Monitoring and Troubleshooting
Our Data Monitoring service monitors and validates data imported into ZEMA according 
to a well-developed set of business and technical rules. We assess the completeness, 
timeliness, and accuracy of all information stored in ZEMA’s data library, troubleshooting 
potential data collection problems as they arise and take action where appropriate.

Application Monitoring and Troubleshooting
We ensure maximum uptime of each component of the ZEMA solution, reviewing 
application logs, checking for application uptime, investigating data processor issues, and 
troubleshooting other identified errors.

Curve Monitoring and Troubleshooting
Our Curve Monitoring services include monitoring and confirming successful builds of 
curves according to scheduled build times. Our technical staff is trained to troubleshoot 
and debug data collection, data cataloging, curve scheduling, profile logic, and data 
transformation errors. Curve monitoring is only available for clients licensed with ZEMA 
Curve Manager.

Database Monitoring and Troubleshooting
We make sure that the database environment is stable, optimized, and well suited to its 
specific purpose. We break down tasks into scheduled and regular duties, applying 
scripts, monitoring performance, applying indexes, creating partitions, and performing 
other related tasks.

Scale and Support
Whether you're a startup with 5 users or an enterprise firm with 10,000 seats, ZE Cloud 
scales to meet your needs. As a flexible platform, ZE Cloud is not constrained to one 
specific model or deployment methodology.

Education
We offer implementation and consulting services, as well as product tutorials for new and 
existing customers. We provide a wide variety of learning resources through our training 
services and through our online ZE Community.

Get the Expert Support
Our 24/7/365 support services are backed by a dedicated team of support professionals 
who are ready to address your needs and questions.”

PROFESSIONAL SERVICES AND SUPPORT
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